inContact boosts
Sitel's agent rating

Licadiing cxutiact cemvies softwang prowid-
er inContact has increased  tha agent

efficiency rating of 1 Lusiness

T memg wm%l after
Inwwmugm ustoenized and
sanramutications soloticos, Sitel said =1 a
tepoet.

Untng b emtanct selanening soateCoudy
g Echuticores Sl pnict ity home-baced agerts
haye enhanced their tralning efficiency,
improyed colabocation witls call center
suporvicon, and meduced fraining costs
withio s hestsix months of implenentaton

“We'so continunlly fineting sew ways
£ mean moee 10 ur hnts and d 0
the vahwe we provido whils wee
vxm-:iml mpp’\lmr Mld‘ﬂ;lﬂm
ny, ipContact hus rapl 0%
onir hieno-based tgmhy mpt:: with lhg
Litest indusery and product frends, ensir
ing we're delivesing the highest returs
‘am vvestment, with each and every call”
Sllmmr"ﬂlﬂ Quluun;“‘d P

me-basad agents com| thom-
worls whumb&aul eCoadurg cours
wi which enabled thom to scquime prsdus
Koo jedgge and indistry best practices
signiticant ot b
roavensation fime aged accomplish key
periormance indicatoss, Enprovisg a
efficiency focus ind creatng immediate
yalue for the world's mast renowned
brands tsrough the timdy delivery ol
ongomgeducaiion durag agent wall tmss

Agenitn have also heon Sound 1o spend
ancow tirma oo B phonie than in trasmeg, In

et e or e rAnirg T
part. or | 0
‘;aConml har always focused oa cro-
ating fechmology g-u'z;mn that would
gerwrole susormer safisfaction at a lesser

cost without sacsificing ualig(hr Al
nmmwﬂrnm:ph}&s mim%“m-

eContact CEO Paul Jarmsaa noted.
Irs tha PhiSppines, inCantact 15 prowvi
Ing, th same pppestunities to help BPO
les efficiently e
and raise custativer safisfaction to

needs
higher level th ol cloud-
;Mn;n;‘l‘:wn::?fmmm:lu
 Mary Ann Reyes




