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Brief Overview inContact Global Toll-Free Services

Our global toll-free numbers provides Let Your Customers Reach You No Matter Where You Are in

call centers like yours with toll-free the World
numbers around the world, making it

easy for your customers to reach you

no matter where you are.

Key Features

Country-specific international
toll-free numbers

More than 90 countries to
choose from

Easy set up and maintenance
The inContact products are as unique as the telecom options we provide.

Our offering erases borders and distances so you can provide a truly
global service experience. We can complete calls regardless of where they
originate and where your center is located to service these calls. With
inContact Global Toll-Free Service you can have callers on one end of the
world dial a toll-free number and reach an agent with the answers on the
other side of the world. The call is handled by inContact like any other

dialed toll-free number.

One place for your telecom and
software needs

Increased international presence to better serve your market
Easier to reach by customers located around the world

inContact customers can manage both their national toll-free traffic,
local-originated inbound traffic, and their international toll-free and
local traffic through one call handling system

Out-of-country companies that do not have a local presence in the
specific calling country, but wish to present a local toll-free telephone
number in one or more markets, can now manage all calls through one
common call handling system
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Anguilla

Antigua & Barbuda
Argentina
Australia

Austria

Bahamas

Bahrain

Barbados

Belarus

Belgium

Bermuda

Bolivia

Botswana

Brazil

British Virgin Islands
Brunei

Bulgaria

Canada

Cayman Islands
Chile

China

Colombia

Costa Rica

Croatia

Cyprus

Czech Republic
Denmark

Dominica
Dominican Republic
Egypt

El Salvador

Estonia

Fiji

Finland
France
Germany
Greece
Grenada
Guatemala
Hong Kong
Hungary
Iceland
India
Indonesia
Ireland
Israel

Italy

Japan
Kazakhstan
Kyrgyzstan
Latvia

Lithuania
Luxembourg
Macau
Malaysia
Mexico

Moldova
Monaco
Montserrat
Netherlands

New Zealand
Norway
Panama
Paraguay
Peru

Poland

Portugal

Puerto Rico

Romania

Russia

Saudi Arabia

Serbia

Singapore

Slovakia

Slovenia

South Africa

South Korea

Spain

St. Kitts & Nevis

St. Vincent & Grenadines
St. Lucia

Sweden

Switzerland
Tajikistan

Taiwan

Thailand

Trinidad & Tobago
Turkey

Turks & Caicos Islands
Ukraine

United Arab Emirates
United States of America
U.S. Virgin Islands
United Kingdom
Uruguay

Uzbekistan
Venezuela

Vietnam



